
Adult Social Care - Complaints Dashboard 2014/15 
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1. Adult Social Care - cases received 2014/15

Cases per Month Cumulative Total
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3. Outcome of Complaints at Stage 1

No Finding

Not Upheld

Partly Upheld

Upheld

Withdrawn

Partly Upheld - a complaint may contain a number of elements of which 
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6. Cases progressing to Stage 2 or LGO

open

Withdrawn

Partly Upheld

Not Upheld
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2. Days per Case to Close at Stage 1

Days Average

DELAY - DELIVERING SERVICE

DELAY - MAKING DECISION

DELAY - PROVIDING INFORMATION

DELAY - TAKING ACTION

FAILURE OR REFUSAL - DELIVER SERVICE

FAILURE OR REFUSAL - PROVIDE INFORMATION

FAILURE OR REFUSAL - RESPOND TO LETTERS OR EMAILS

FAILURE OR REFUSAL - RETURN PHONE CALLS

FAILURE OR REFUSAL - TAKE ACTION

POLICY - OTHER

QUALITY - BREACH OF CONFIDENTIALITY

QUALITY - INADEQUATE OR INCORRECT ADVICE GIVEN

QUALITY - INCORRECT ACTION TAKEN

QUALITY - INCORRECT DECISION

QUALITY - POOR COMMUNICATION

QUALITY - POOR OR MISLEADING INFORMATION GIVEN

QUALITY - SERVICE PROVIDED

QUALITY - UNCLEAR INFORMATION PROVIDED

QUALITY - UNREASONABLE DECISION

STAFF CONDUCT - LACK OF CUSTOMER CARE

STAFF CONDUCT - POOR CUSTOMER CARE

STAFF CONDUCT - RUDE OR AGGRESSIVE BEHAVIOUR

STAFF CONDUCT - UNHELPFUL ATTITUDE

4. Cause of Complaint and Outcome

No Finding Not Upheld Partly Upheld Upheld
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CARERS

DEVELOPMENTAL SUPPORT / PROVIDER SERVICES

HOME FROM HOSPITAL

P2P

SAFEGUARDING SERVICE ADULT

5. Outcomes by Team 

No Finding Not Upheld Partly Upheld Upheld Withdrawn


