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Partly Upheld - a complaint may contain a number of elements of which
I Cases per Month e Cumulative Total e DAY'S Average
N\ RN RN J
d A
4. Cause of Complaint and Outcome 4 Y
5. Outcomes by Team
STAFF CONDUCT - UNHELPFUL ATTITUDE
STAFF CONDUCT - RUDE OR AGGRESSIVE BEHAVIOUR SAFEGUARDING SERVICE ADULT g
STAFF CONDUCT - POOR CUSTOMER CARE
STAFF CONDUCT - LACK OF CUSTOMER CARE p2p
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POLICY - OTHER 6. Cases progressing to Stage 2 or LGO
FAILURE OR REFUSAL - TAKE ACTION
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open
FAILURE OR REFUSAL - DELIVER SERVICE Wit
B ithdrawn
DELAY - TAKING ACTION
# Partly Upheld
DELAY - PROVIDING INFORMATION
= Not Upheld
DELAY - MAKING DECISION
DELAY - DELIVERING SERVICE

OUTCOME STAGE 1

OUTCOME - STAGE 2

OUTCOME - LGO

)




